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4A14 BBAJBBA(TTM)/BBA(FTM) - BUSINESS ETHICS AND CORPORATE
SOCIAL RESPONSIBILITY

Ttme :C Hours Max Marl.is 40

SECTION A

Answer all queslions. Each queslion caries 7, mark

2 Who is a slakehoLder ?

3. Define CSF.

4 Del ne bls ness elhics.

ST(-ON B

Answerlour quesuons. Each question caries 1 rnark

5 Who is sharehoder ?

6. What do you rnean by ma*eifg management ?

7. Whal do you mean by human resource management ?

8. Who is consu er ?

9. Whal is op-"rationa management ?

10 What do you mean bY community ?
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SECT ON C

Answer slx queslions Each question cades 3 ma s

11. Expain nature ol business elhics

12. Whal is the impodance ot business elhics ?

1 3. Wrile note on social invo vement of businsss

14 what is ihe role ol business in society ?

15. Whal are the difference between lhe slakeholders and shareholders ?

16 Wite note on credilors

17. Whai are ihe ethicai issles in iinance ?

18. What is lhe relationship berween elhics and business ?

SEOTION D

Answeriwo questions. Each queslion carries 8 marks

19. What ls coporate responsibilltv towards ditferenl stakeholders ?

20. Whal are the ethlcal issues in human reso!rce managemeni ?

21 Write nole on interna and extema siakeholders


